Speakeasy Business VolP

A Better Way to Do Business.

Speakeasy Business VolP combines broadband

connectivity, local and long distance phone
service, PBX functionality, and conferencing to
deliver a complete communications package
that saves time and money while helping you
compete like never before. What can VolP do
for your business?

Patient Service

Advanced VolP features can extend your voice
service capabilities to improve client service. Use
Hunt Groups to ensure calls are answered

or Simultaneous Ring for an instant “hot line”
Combine forwarding features to extend service
calls to mobile and home phones.

One Number

Speakeasy Business VolP enables up to five
phones to ring along with an employee’s work
line. Eliminate the confusion of juggling mobile,
home, and second office lines. Ensure key staff
are always available, and keep mobile and home
telephone numbers private.

Accuracy & Efficiency

With the Voicemail as Email feature, voicemail
messages are forwarded as .wav file email attach-
ments. Send or save these .wav files to eliminate
restatement of messages, prevent mistakes, and
create a record of important information.

Mobility

Find Me / Follow Me features increase staff
productivity and complement wireless service.
Users can forward calls to mobile phones, second
office lines, home lines, and/or other phones.
They can even select or reject calls originating
from specific numbers.

In addition, the Remote Office feature can extend
your VoIP services to any location with a broad-
band connection. Employees can place calls from
remote phones while showing the business line
on Caller ID and billing calls back to the office.

MEDICAL OFFICE Solutions

Speakeasy Business VoIP provides enhanced telecom services
for the unique requirements of medical offices. These services
exceed the capabilities of PBXs without the management over
head and risk.

With Speakeasy Business VolP your office can improve patient
satisfaction, streamline operations, and increase staff work flexi-
bility. Advanced VolP calling features integrate multiple secondary
sites, home offices, and remote staff. Plus, you can consolidate
vendors and save money when you choose Speakeasy as your
single provider for voice and data services.

Improve Efficiency with Tailored Capabilities

Medical offices support a range of activities that include patient
check-in, scheduling, records management, treatment, referrals,
diagnosis, and testing. Sometimes the bottleneck in completing
these activities is a quick phone call. Speakeasy Business VolP

provides intelligent call routing, attendant and directory services
that efficiently connect callers and speed task completion.

Office operations revolve around doctors, nurses, administrators,
lab staff, and others. Each job is different and needs tailored
communications support. Speakeasy provides enhanced calling
features that can be tailored to support mobility, work-at-home,
selective accept/reject that each position might require.

Unlike many technologies, Speakeasy provides new capabilities
without sacrificing simplicity. Services are configured in real-time
through an intuitive web interface.

Cut Costs and Simplify Management

Enjoy one predictable monthly bill for all your voice and data ser
vices. When compared with the costs for PBX maintenance and
support, lease expenses, line connectivity, telephone numbers,
long distance/local minutes, and carrier services fees, Speakeasy
Business VoIP can offer savings of 30% or more.
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To learn more, contact Speakeasy Partner ITS
at 630.420.2550 or www.teamITS.com.
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www.speakeasy.net




