Speakeasy Business VolP

A Better Way to Do Business.

Speakeasy Business VolP combines broadband

connectivity, local and long distance phone
service, PBX functionality, and conferencing to
deliver a complete communications package
that saves time and money while helping you
compete like never before. What can VolP do
for your business?

Stay Available

Advanced VolP features can extend your voice
service capabilities to improve client service. Use
Hunt Groups to ensure calls are answered

or Simultaneous Ring for an instant “hot line”
Combine forwarding features to extend service
calls to mobile and home phones.

Improve Accuracy & Efficiency

With the Voicemail as Email feature, voicemail
messages are forwarded as .wav file email attach-
ments. Send or save these .wav files to eliminate
restatement of messages, prevent mistakes, and
create a record of important information.

Call from Anywhere

The Remote Office feature extends the rich set

of business line services to any location with a
broadband connection. Employees can place calls
from remote phones while showing the business
line on Caller ID and billing calls back to the office.

Coordinate Multiple Offices

Enjoy a single voicemail system, call forwarding

between sites, and a convenient private dial plan.
Setup Auto Attendants that direct calls between

sites to leverage employee expertise.

Web Conferencing

Deliver more effective sales presentations, im-
prove team productivity, and limit travel. Mod-
erators can present with MS Excel, Word, and
PowerPoint files, use a web-based GUI to record
proceedings, and even mute/drop callers.

For attorneys and legal offices, voice communications are central
to successful cases. Speakeasy Business VolP offers enhanced

voice services that satisfy the challenging requirements of legal

offices. With highly reliable service, call tracking, call screening,

centralized directory integration, call prioritization, and assistant/
manager features, Speakeasy puts attorneys and staff in control

of their communications.

As a hosted solution, Speakeasy Business VoIP also eliminates
the overhead and distractions of site-based equipment. Your ser
vice can extend to multiple offices, delivering a consistent set of
features to all employees, including those in home offices.

Drive Productivity and Maintain Client Focus

Legal work typically revolves around the client. Speakeasy
Business VoIP enables partners and staff to provide clients with
priority call access and improved service. For larger corporate
accounts, call center features and attendant services ensure that
higher volume client issues are quickly routed to appropriate staff
for more rapid resolution.

The solution also improves attorney productivity, driving more
effective work with clients and among internal staff with features
like on-demand conferencing and “click-to-dial.”

With an intuitive web interface and extensive training support,
Speakeasy Business VolIP is easy to learn and use. The productiv-
ity advantages begin almost immediately.

Consolidate Vendors and Save

A firm'’s total communications costs typically include equipment/
phone leases (or depreciation), maintenance, support, access,
and minutes. Speakeasy bundles these services together with
your broadband to provide one predictable monthly bill, simplified
management, and savings of 30% or more.
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To learn more, contact Speakeasy Partner ITS
at 630.420.2550 or www.teamITS.com.
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www.speakeasy.net




