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CASE STUDY      SPEAKEASY BUSINESS VoIP      VERITY WEALTH ADVISORS     

“We didn’t want to be in the phone 

business,” says Wilkens. With a very 

small staff, VERITY needed to 

minimize administrative hassles in 

order to stay focused on their 

professional responsibilities.

When they were forced to move from 

a shared PBX system administered by 

their landlord, VERITY didn’t want to 

get bogged down in long-term 

commitments or high monthly bills.

Staying in touch with clients is crucial 

in the wealth management business. 

As a hosted solution, Speakeasy 

requires minimal physical equipment 

and no maintenance. Speakeasy 

engineers invested considerable 

up-front time and energy to develop a 

logical call flow and network 

architecture for VERITY. 

With Speakeasy, VERITY pays about 

the same each month. But they’ve 

upgraded from DSL to a T1 

connection, and their phone system 

has gone from basic phones and 

voicemail to a full-featured solution 

including Auto Attendant.

The Simultaneous Ring feature allows 

calls to an office phone to ring to a 

user’s cell phone at the same time.

VERITY staff can also receive 

notification of voicemail messages, 

including Caller ID information, 

via email.

“Implementation was amazing,” says 

Wilkens. “We ended up with exactly

what we needed.” VERITY now enjoys 

reliable voice and data 

communications and extensive 

functionality with no distractions from 

their core business.

“This is far more cost effective than 

anything else we looked at, even 

when you bake in the cost of the T1,” 

says Wilkens.

With Simultaneous Ring, important 

calls are never missed during working 

hours. With email notification, 

voicemail messages are quickly 

prioritized for efficient response.

“As a small business owner, I just can’t imagine an easier or more cost-effective 

communications solution. And in the financial services industry, access is important. 

If our clients need to get a hold of us, they need to get a hold of us. With all the call 

forwarding options, voicemail notification by email, and the simultaneous ring 

feature, Speakeasy Business VoIP makes it easy..”

—  Christopher Wilkens, Principal, VERITY Wealth Advisors

VERITY Wealth Advisors is a private wealth management firm in San Francisco. Christopher Wilkens and 
Evan Oliver co-founded the business to help individuals and families manage their wealth, build investment 
portfolios and “own the right things in the right way.” When their landlord stopped providing PBX service, 
they chose Speakeasy Business VoIP to avoid the up-front expense, ongoing maintenance, and eventual 
obsolescence of purchasing their own PBX. 

To learn more, contact Speakeasy Partner ITS

at 630.420.2550 or www.teamITS.com.


