Tel tage’

TeleVantage for Mortgage Companies

Open Systems IP-PBX

The telephone is your business’ lifeline to current customers and a crucial sales tool with prospects. You know that a mishandled call

or one that never gets returned can result in a negative impression and a lost opportunity. You need to prioritize your calls and messages,

handling the important ones immediately while making sure that others don’t disrupt pressing business. And if you are unable to take

a call, you need the security of knowing that your phone

system will handle it efficiently and professionally, 24 hours a day.

TeleVantage® maximizes your telephone interactions, helping you
increase customer satisfaction and staff productivity. With
TeleVantage, you can rest assured that your valued customers will
receive the best service every time they call — a distinction that

will result in repeat business and a steady flow of new referrals.

TeleVantage is a flexible, affordable IP-PBX that enhances customer service,

increases productivity and improves the bottom line.

Key Benefits:

® Increase productivity with point-and-click
interface

m Enhance customer service with personalized

A Powerful Solution to il handiing
Maximize YOllI' m Track marketing effectiveness

Business

“The cost savings were immediate
and the value and features
are endless.”

Victor Sanchez

President
Nationwide Home Loans

m Integrate with customer databases
m Maximize call handling
m Shorten transaction time
m Monitor and improve employee performance
m Optimize staffing levels
m Simplify communications across multiple locations

m Protect today’s investment and ensure future flexibility
with open systems architecture






