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TeleVantage for Insurance Agencies and Brokerages

As an insurance professional, your business depends on building strong relationships and responding quickly to the needs of your 
customers. In an industry where the most important product is peace of mind, every call is significant, from the initial inquiry to the
handling of a time-critical emergency – and it is essential that customers be treated as individuals, not just a number. 

Consequently, your telephone system can make the difference
between success and failure. You need to ensure that callers get
fast, accurate and personalized service – helping them quickly
reach the appropriate person with minimal effort, and building
that essential atmosphere of confidence and trust.
Simultaneously, you want the process to be as smooth and effi-
cient as possible for your business operation, with internal com-
munications running seamlessly.  

TeleVantage® has earned an outstanding reputation for maximiz-
ing efficiency and streamlining operations while dramatically
increasing customer satisfaction. TeleVantage lets you provide
a friendly and reassuring calling experience to your customers
while giving your employees the best call-handling resources
available. And the easy-to-use graphical interface allows
you to minimize wait time, optimize staffing, and reduce
administrative overhead – helping you attain positive
results immediately, all with one cost-effective package.  

Manage calls with point-and-click interface 

Provide customer-friendly telephone service 24/7

Instantly record and save calls

Distribute incoming calls intelligently 

Be accessible anytime, anywhere 

Promote your business with enhanced customer services  

Unify your messaging 

Reduce costly service calls 

Integrate with business management software

Maximize productivity with informative reports 
and call monitoring 

Protect today’s investment and ensure future flexibility 
with open systems architecture 

The Flexible Solution for
Increased Productivity and

Customer Satisfaction

“I am fully confident that TeleVantage
has been the lone factor in the increased

volume ofb usiness that 
we handle on a daily basis.”

Sean Cavin
Cameron & Roberts Insurance Agency

K e y  B e n e f i t s :

TeleVantage is a flexible, affordable IP-PBX that enhances customer service, 
increases productivity and improves the bottom line. 




